AKBLUIBI MEIHITHHAJIBIK KbI3MET KOPCETYyTe
ambIK (;kapus) odepTa MAPTHI

AJIMaTBI K. 10 mayceim 2022 kb1

Oceiven Oynan api «OpsiHAaymB Aen aranatsie «Alatau Assistancey JKIIIC 2022 5KBUTEI
20 mameipma Nel cemimxar sxome 2022 >keUFBI «23» MambIpaa 6epinren Ne22009772
MCIMIMHAIBIK KBISMETIICH affHabICyFa O€pUIreH JMLEH3USHBIH HETi3iHIe OpeKeT eTeTiH
Mennunnansik JIupexropsr Mbpaesa Kaprnsiram BonaToBHAHBIH aThIHAH Oynan opi «Tarmceipsic
Oepymi» Hemece «Emaenymi» en aTanaThiH Ke3 Ke/IreH KOMENETKe TOIFaH KeKe TYIFAMEH OChI
Odepra mapTTapein/ia aKbUTEl MEIMIHHATBIK KBI3METTEP/I KOPCETyTe mapT (OynaH opi — Ilapr)
»Kacacy HHETIH Gimmipesi. '

1. 7Kaame! epexxenep
1.1. Ocer Ulapt »xapus mapr — opepra GONMBIN TaOBITABl KOHE AKBUIGI METHIIHHAIBIK
KBI3METTEPI, OHBIH iIIiHIE TeleMemuurHa KypannapsH (Gyman opi - Kemerrep) maiinanana
OTBIPBII YCBIHYABIH OapiiblK eNleysli TalalnTapblH KaMTHABL TeriH MeIuIMHANBIK KBI3METT
KepceTy ocsl [IlapTTeIH MoHI GOIBIT TAGBIIMAMTHI.
1.2. Ocer HlapTTein Tamantaps! 6apiasik Emaenymrinep yuria Gipaeit Gombim TaGbuIas.
1.3. Ocer IIapTTHIH TaJanTapbiH TOJBIK JKOHE CO3CI3 aKIeNTIiHIN (KaOBUIHAYIBIH) KyaCi, COHIali-
aK mapr xacacy KyHi Emuenyminir IllapT Tanantapem opsiaaay 60isHma OPEKETTEPi XKy3ere
achIpybl, aTal alTKaHIa KBI3METTEPAi (KBI3METTI) ajly jKoHe/HeMece ONapra aKsl TOJey GOIBI
TaObUIaTIEL.
1.4. Ocer llapt GenrinenGeren Mep3iMre skacataipl.

2. IMaprreir Moni
2.1. Ocer Ilapr Goitbrama OpblHAAYIIBEl GENTiTEHTeH TOPTIMICH GEKITINMTeH XOHE KBI3MET
KOpceTy  KesiHme KonmadeicTarbl  OpBIHIAYIIBIHEIH —~ MEIHIMHATBIK  KbI3MET KepCeTy
[IpefickypaHTbiHa Colikec aKBLTEI MEIMIMHAIBIK KBI3METTEPIl KOpCeTemdi, a Empenymmni omer
TOJIECHI] KOHE aytabl. %
2.2. OpelHpaymsl  MEIMIMHAIBIK KBIBMETTEPMi,  OHBIH IlIiHIE OpBIHIAyIIBIHBIH, OHBIE
OKIIayJaHFaH KYPBUIBIMIBIK ~OeJiMINENepiHiH HAKTBI OpHamacysl GoifelHIIa Kaszakcran
PecriyGnukachIHbIH 3aHHAMaCkIHAa Oe/ITiIeHTeH TOpTIMMeH Gepiired KONIaHBICTAFEI pykcar
Oepy KYKaTTapbIHBIH asCBIHA JKOHE CofiKec TeneMelUIMHA KypaanapblH mainaiaHa OTBIPBIITT
KOPCETyTe MiHACTTCHEI.
2.3. OpeIHIayIIBl MEIMIMHANBIK KBI3METTI KasakcTaH PecryGIMKACBIHBIH KOJIAHBICTAFEI
3aHHAMaCBIHbIH TaJlalTapbIHa CHKeEC XKYy3ere achIpabl.

3. TapanTapasIn MiHaerTepi
3.1. OpbIHIayIIBIHBIH MiHZETTEPI:
3.1.1. Opempaymsina Gap jnueHsustapra skoHe KPP KOMIaHBICTAFB 3aHHAMACHIHA Colikec
Tanceipeic Gepymrinepre / Emuenyminepre akpUTbl MEIMIIMHATIBIK KOMEK KopceTy OOoMBIHIIA
KBI3METTEPIl YCHIHY;
3.1.2. Tanceipeic Gepymrire / Emaernyrmire ocer Illapt GoitsiHIma MeIUIMHATBIK KBI3MET KepceTy
Ke3CHIH/IE SpeKeT eTeTiH [IpelickypaHTIieH TaHbICy MYMKIHIIriH Gepy;
3.1.3. Jlopirepmix ~ Kymust  Typanel — 3aHHAMAHBIH TajlanTapeiHa  cokikec  Tamchipeic
OepymwiHiv/EMIeTyIiHIH eHCayIbIK JKaFIaibl Typadbl MeIHIMHAIBIK KBI3METTEpre KYTiHyl
KE31H/I€ KYIUSAJIBIK PEXUMIH KAMTaMaChI3 ETY;
3.14. MemunuRATBIK KBI3METTEPAI KOpCeTy Ke3iHae o3iHiH ayMarblHIa CaHHUTapJIBIK-
THTHEHATTBIK JKSHE SIHIEMHUsIFa KapChl KaXKETTi TOPTINTi ycTay;
3.1.5. Tanceipbic 6epymtire/Emaenymire KypMeTnieH %aHe agaMIrepIiiKieH Kapay;
3.1.6. Taniceipeic - Gepymmi/Emuenymi ocer IlapTTeie  5-GemiMinme GenTiTeHTeH TOPTINTICH
aKajgai KapaxaTThl €HTI3TeHHEH KelliH jkoHe TeNeMIi pacTaiThIH Ky>KaTTapAbl YCBHIHFAaHHAH
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KeiiH ocel [llapTka cofikec MMArHOCTHKa MeH eMAEYiH Ka3ipri 3aMaHFbI ONiCTepiH maiimanana
OTBIPBII, MEAUIHHAIIBIK KBI3SMETTEPII TOJIBIK KOJIEMIE Callalibl KOPCeTy.
3.1.7. Tanceipeic Gepymire/Emuenyimire kepceTiireH MeanIHHAIBIK KBIBMETTEPIIH TYpJIEpiH,
KOIIeMiH, KYHbIH, COH/Iali-aK O/[aH TYCKeH aKIlla KapaXKaTbIH eCETKe ary /bl KYprisy.
3.2. Tanceipeic 6epymi / Emaenyminin mingerrepi: »
3.2.1. MemuvHaNbIK KEI3BMETTEPAIH KYHBIH ochl LIIapTThiH 5-GeniMinge GenTiteHren TOPTINIECH
Opbranaymer Gekitken IpeifckypaHTka colikec omapmbl KepceTy GacTanFamFa Ieifil SKoHe
OpbIHIayIIBIHBIH Kaccackl apKbLIBI FaHa ToJey,
3.2.2. Opbipaymbina (omap GosFaH >karmaiima) skyprisimeren MaMaHIapAblH aldblH aja
3epTTeyJIepl MEH KOHCYJTbTAUMSUTAPEIHBIH JIEPEKTEPIH YCHIHY, COHIaH-aKk o3 JEHCAYITBIFBIHBIH
Kal-KYHi Typasiel, OHBIH iIiHZe DopiliK 3aTTapFa amTeprisiIbK PCaKIHsiIap Typabl, aybIpFaH
’KOHE arbIMIAFEl aypyJiap XaHe eMey OapbIChIHa acep €Tyl MyMKIH e3re ne (bakTopiap Typaisl
Oapieix Genrini MamiMerTepi xabapnay. :
JKaceipran Hemece ©3iHIH JIEHCAYJBIFBI TYPaTbl TONBIK €MeC aKIapaTTel YCBIHFaH Karjaiina,
eMJIey HOTHIKeC] YiIiH OpBIHIAY I JKayaIThl GOIMAa B,
3.2.3. Ocer Ilapt GoMBIHINA aKBUIBI MEIHITHHAIBIK KBI3METTEP/l YCBIHYIBIH TAPTINTEP] KoHE
IIapTTapbIMEH TaHBICY;
3.2.4. MemmuuHAEIK KBI3MET KOPCETETIH MaMaHIapabIH OapJIbIK MeTUIMHAIIBIK HYCKaMasIapbIH,
TaradbIHAAYIaPbIH, YCBIHBIMIAPBIH OpbIHAAY, OpHIHIAYIMIBIHBIH ik TOPTIN epexenepi,
EMJIEY-KOpFay PeXKHMMIH, Kayilci3Iik TeXHHKAackl MEH OpT Kayilci3airi CPEXKENEPIH caKTay;
3.2.5. Emzey KypchlHAaH OTKEH Ke3le eMJIeyImi aapirepre o3in-esi CEe3IHYHNIH Ke3 KeJreH
e3repicTepi Typaibl xabapiay;
3.2.6. OperHmayme!r  nopirepriepinin  mikipi GoifbHIIa Tarnceipeic  Gepymninin/EMaenynrinin
JCHCAYNBIFBI YIIIH KayiNTiMiKTi a3affTysl HeMece *OIBl MYMKiH KBI3METTEPAEH 0ac TapTKaH
Karlaliia Me INIIHANIBIK KOMEKTEH 6ac TapTy Typaibl THICTI KoJxar 6epy;
3.2.7. Tanceipeic Gepymi/Emuenyuni KbI3MeTTi aTynble TarailbIHIaTFaH YaKbITBIHA KaTBICTBI 15
(oH Oec) MUHYTTaH apTEIK YaKBITTA KeJIMETeH XKOHe/HeMeCe KeImKKeH JKarnaiina OpsIHIays
KBI3METTI amy Mep3imin ayBICTBIDY HEMECE KBI3METTI TOKTATy KYKBIFBIH ©3iHE KaIIbIpaIbl.

4. TapanTapabIH KYKBIKTapbI
4.1. OppIHIaYIIBIHBIH KYKBIKTAPBI: -
4.1.1. Tanceippic ~ Gepymri/Emuenymi  OpbIHI&YIIBIHBIE mikipi ~ GoiferHma  TamceIpsic
OepywIiHiR/EMIeTyITiHI  IeHCayBIFbl VINIH KayiITUTIKTI a3alTybl HEMECE JXOIObl MYMKiH
KBIBMETTEPACH Oac TaprkaH jxarnaiina Tamceipsic Gepymmire/Emuernyiire oHbH JICHCAYJIBIFBI
YIIiH MyH7alf 6ac TapTymbIH BIKTHMal CANTaphlH TYSHipe OTBIPKIIN, MEAUIIMHAIBIK KOMEKTEH
0ac TapTy TypaJbl THICTI KOJIXAT aiy.
4.2. Tanceipeic Gepyminin/Emaenyminin KYKBIKTaphbI:
4.2.1. Opempaymeiver Kopeetinrer Kenmertepmin OapeICEl MEH calachlH OHBIH KBI3METiHE
aparacrai, Ke3-KelreH yaKbITTa TEKCEPY;
4.2.2. Erep OypbIH YCEIHBITFaH TYCIHIKTEMENEp OFaH TYCIHIKTI 6omvaca, OpeIHIAyIIBIIAH O31HIK
ACHCAYIIBIK KarNalbIHa, TMarHOCTHKA MEH eMICYiH YCHIHBUIFAH dIiCTepiHE KATBICTEI KOCHIMIIA
TYCiHIKTEMeNepIi Tajam eTy.

5. MenuuuHAIBIK KbI3MEeTTEPIIH KYHBI KOHE eceln albIpbICY TAPTIOI
5.1. Tanceipeic Gepymire/EMaernyImire KopceTiTeTin akbuThl MEIHIMHATIBIK KBI3METTePIiH KYHEI
Emnenyminig  etimim Gepren carinme OpeiHgayms!r  OEKiTKEH aKBUTBl  MEIHLIHHATBIK
KBI3METTEP/IIH KOJIIaHBICTarb! [IpeiicKypaHThIHA Colfkec alfKbIHIaTa L.
5.2. MemWMHATBIK KBI3METKE aKbl TONEy Tamceipeic 6epymmiven/EMaernymiMen xeke (Hemece
OHBIH KeJiCiMiMeH 0acka TyJIFaMeH) KOJIaHBICTAFEI IlpeiickypanTka coffkec KbI3MET KepceTy
OactaFaH KyHi TONBIK KOJIEMJIE KY3eTe aChIPbLIA/bL.

6. TapanTapabI skayanKkepmriiri
6.1. Ocer Illapr GoitblHma MiHmETTEMENED OpbIHIAJIMaFraH HEMECE THICIHINE OpBIHIAIMAFraH
KesiHze, Tapantap Kasakcran PecmyGiuKachIHBIH KOMTaHBICTAFbI 3aHHAMAaChIHIA KO3IereH
TOPTIIIEH XKayarTsl 60IaIbI.
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6.2. Opeimaymisr [aptTei 3.2.2 T.cofixec Tamceipeic Gepymi/Emaenymi e3iHiH AeHCAyJIBIFBI
Typasibl TOJBIK €MeC JKOHe(HeMece) AYPHIC eMEC aKNaparTel OepreH HeMece MeIMIHHAIIBIK
aliraKTapiaH TYybIHIaFaH J>KaFiaiilapaa MEIWIMHANBIK KBISMETTED KOPCETYHIH camacel YIIiH
XKayar OepMeii.

6.3. Opbiapayuisl Tarnceipeic GepymriHiR/EMaOenyIiHiH JeHcay/IbIFbIHA KENTIPiIreH 3WSH YIIiH
HeMece JKOFaphllla KepCeTuUIreH okuranmap Tamceipeic OGepymriHiH/EMaenymiHiH MeIuIMHAIBIK
HycKamanap/sl OY3ybIHBIH HOTIDKeCiHIe OONFaH jKaFnaina, OHBIH CayelFy (aKTiCiHIH GoaMaybl
YIIiH KayarnTsl OoIMaiIbl.

6.4. Erep Gy1 opeIHIamMay eHcepimMeiTiH KymTi Hemece ocsl 1llapT GoltsHmma MiHAETTEMETEPI
OpBIHIAyFa Kelepri KentipeTiH Oacka na (opc-MaKOpIbIK JKaFnaimapaelH (Xysed 3insananap,
iHIETTEp, oCKEpH iC-KUMBUIIAp, epeylimep, KY3BIPETTi OpraHgapAblH THICTI MIEIIMIED
KaObUIaybl koHE T. 0.) cammapbl Ooibim TaGbuica, Tapantap ocel Illapt GoifbiHIIA €3
MIHZIETTEMENEPIH imiHapa HeMece TOJBIK OpbIHAAMaraHBl HE THICIHINE OpBIHAAMaraHbl YIIiH
)KayarKepIITiKTeH OocaTblIaubl.

7. IIapTTHIH TAJANTAPbIH 63rePTYy
7.1. OpeHaayuisl ockl [1IapTTHIH TalanTapblH Oip>kaKThl TIPTINIEH o3repTyl MyMKiH. [IlapTrars:
esrepicrep OpbIHaayUIbIHBH caiiThiHAa Famamtopna Hemece OpBIHIAYIIBIHEIH OPHATACKAH JKepi
GoifbIHIIA KaFa3 TackIMAJIJAFLINTAa  JKapUsIaHambl.  ©O3repicTep  KOMIIUNK — alIblHAA
OpHATACTHIPBUIFaH COTTEH OacTam KyIuiHe eHell.

8. lllapTThIH KAPaMABLIBIK Mep3imi
8.1. Ochl xapust OQepTaHBIH IIapThl MEMJIEKETTIK JXKOHE OpBIC TUIAEpiHIE »KacalFaH, OHBI
JKapUsyIall OpHAJACTHIPFaH KYHHEH OacTam KyluiHe eHenl »koHe TapamTap e3 MiHIETTeMeNepiH
OpbIHIaFaH HeMece MapTTh Oy3FaH COTKe NeHiH KOJIIaHbLIa b

: 9. backa mapTrap
9.1. OdepransiH TamanTapbiHa Kafmer kenMecteH Tanceipeic  Gepymri/Emaenymi  xoHe
OpEIHAAYIIB Ke3 KEJNeH YaKbITTa aKbUIbl MEIWIMHAIBIK KbI3MET KOpPCETy MIapTHIH €Ki JKaKTHI
’Kasbala Ky»KaT HbICAaHBIHA PECIMIeyTe KYKBUTBI. &+
9.2. Tapanrap ocer Illapt GolibiHIIa TybIHAAFaH OAPIBIK AaylapAbl TapalTapAblH jKoHE/HeMece
OJIapIIBIH OKLIAEpiHIH Kelicco3aepi apKpUIsl memyre-MiHaeTTeHeai. Ocel I1IapTTer opeHIay IBIH
aiCBHIHIA TapanTapMeH perTeqMereH Oapnelk naynap KPP KonmaHEBICTarel 3aHHaMachIHIA
KO3JIeJITCH TOPTINIIEH IIeIiTeTi.
9.3. Emaenymi «XasislK JICHCAYNBIFBI JKoHE JACHCAYINBIK.CaKTay >KyHeci Typansl» Kasaxkcran
Pecniyoimmkacer Komekcinin, «Jlepbec nepexTep »oHEe onapAel Kopray Typansl» Kasakcran
PecniyGuikacel 3aHBIHBIH epexernepine cafikec OpeiHaaymeira ockl IlapTTel OpeIHAAYy asChIHIA
nepbec mepeKTepli )KUHAyFa, OHIEYTe, )KUHAKTAyFa XoHe Nalifananyra MapTch3 KeliciM Oeper.

10. KynmusijibIK

10.1. TapanTtap ocel [IlapTTsl OpBIHIAY KE€31HAE AJBIHFAH aKNaparka KaThICTBI KYNUSIIBUIBIKTE!
caKTay KeHiHIeTi MiHIeTTeMeNepAi 63iHe analel.

11. OpbIHIayIBIHBIH AepPeKTeMeIepi:
«Alatau Assistance» JKIIC
050043, Kazakcran PecmyOnukacsl,
Anmats! K. Hayan k-ci, 310 yit
BCH 140540014838
JKCK KZ926010131000200632
«KasakeranaeiH XaneK bankin AK
Tex 8 (727)356-11-77
BEKITEMIH
Me[mmma.umig AMPEKTOPBI:

// ﬂ/ K.b. U6paeBa




